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EMERGENCY NUMBERS 
FIRE – POLICE – MEDICAL EMERGENCY 911 
AMERICAN RED CROSS 552-5253  (Non-Duty Hours) 877-272-7337 
BASE OPERATIONS, AIRFIELD 552-2107 
CHAPEL CENTER 552-4422 (Non-Duty Hours) 552-3000 
CHILD/SPOUSE ABUSE REPORTING 384-0405  

(Non-Duty Hours) 384-0823 
(Non-Duty Hours) 552-3421 

CIVIL ENGR SERVICE CALLS 
 

JBER-ELMENDORF 552-3726 
JBER-RICHARDSON 384-3664 

HOSPITAL EMERGENCY ROOM 580-5555 
POISON CONTROL 800-222-1222 
SECURITY FORCES 552-3421 
SEXUAL ASSAULT HOTLINE, 24/7 384-7272 
SUICIDE PREVENTION HOT LINE National 800 273-TALK, Military 800-784-2433 
 

 
Public Affairs (673 ABW/PA) 
(907) 552-8151 
Newspaper Editor: (907) 552-8918 
DSN: 317-552-8918  
E-mail: Arctic Warrior newspaper 

  

 
JBER Telephone Operator 
(907) 552-1110 
     or 
(907) 384-1110 
DSN: 317-552-1110 

 
 
  
 

 
JBER Telephone Phonebook 

                            
    
A    B    C    D    E    F    G    H    I    J    L    M    N    O    P    R    S    T    U    V    W    Y 
 

Automated w/Options 753-0232 
AAFES General Offices 

Personnel 753-7242 
Fax 753-2391 

Automated w/Options for Hours, Departments, Food 
Joint Mall 

Court & Military Clothing Sales 753-4420 
Alternate 753-4422 
Cashiers Cage 753-4214 
Fax 753-0913 

ACAP (Army Career & Alumni Program)
Fax 384-3008 

 384-3501 

ACS, Army Community Services 384-1517 
Action Line, 673d ABW 552-2224 
Action Line, Army 384-2677 
Adolescent Substance Abuse Counseling 384-0134 
Advice Nurse, Tri-Care 888-805-3377 
AER (Army Emergency Relief) 384-7478 
Airfield Operations (24 Hr) 552-2107 
Air Force Aid Society 552-4943 

mailto:arctic.warrior@elmendorf.af.mil�
http://www.jber.af.mil/phonebook/�
http://www.jber.af.mil/phonebook/�
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Airman Leadership School  552-3150 
Airman’s Attic 552-5878 
Air Terminal Operations  552-0240 
Air Traffic Control 552-2107 
AK USA Fed Credit Union 563-4567 
Alaska Military Youth Academy (AMYA

Director’s Office/Secretary 384-6017 
) 

Deputy Director 384-6105 
Academy Hotline  566-1934 
Toll Free, From Outside the Local Area 877-242-5646 

Alaska Volcano Observatory, Admin 786-7474 
Alterations, Joint Mall 753-0533 
AMC Passenger Terminal 552-8588 
American Red Cross 552-5253  Fax 552-6427 
American Red Cross (24 Hour) 877-272-7337 
Animal Clinic
(Non-duty Hours, Emergencies) 274-5636 

 384-2865 

Anthony’s Pizza, Press 4 753-4422 
Archery, Skeet, Trap, Richardson 384-1480 
Arctic Chill Club 384-7619 
Arctic Issue Store
Alternate 552-4926 

  552-3516 

Arctic Warrior Combative Academy 384-0292 
Arctic Warrior Events Center (AWEC) 552-3298 
Alternate 552-2345 
Arctic Warrior Newspaper  552-8918 
Area Defense Council, USAF 552-3887 

JBER Elmendorf Office 552-4813 
Armed Services YMCA 

Alternate 552-9622 
JBER Richardson Office 384-9622 
Alternate 384-0106 
Hospital Office  580-6480 
Recreational Programs 580-6455 
Teddy Watch, Hospital 580-6455 
Welcome Center 552-9622 
WIC Programs 580-6481 

Army Community Service
 (Eagle Family Center) 

  

 Front Desk 384-1517 
 Army Family Team Building Program Manager 384-1513 

Army Volunteer Corps Program Manager 384-3353 
Exceptional Family Member Program 384-0225 
Joint Family Action Plan Program Manager 384-1513 

Army Military Pay 384-1172 

Chief 384-0557 
Army Military Personnel Services  
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DEERS/ID Cards
Alternate 384-2956 

 384-0332 

Chief 384-1921 
Personnel Management Branch 

Alcohol & Drug Control Officer 384-1418 
Army Substance Abuse Program (ASAP) 

Adolescent Substance Abuse Counseling Service 384-0134 
Automotive Skills Center, JBER-Richardson

Shop Office 384-3183 
  384-3718 

Aurora Housing, JBER-Elmendorf 753-1023 
Aurora Housing, JBER-Richardson 334-6000 
Aurora Housing Maintenance 753-1051 
Alternate 753-1091 
 
Return to TOP 
 
B 
 
Band of the Pacific  

Manager 552-7664 
Administration 552-2200  
Operations 552-7662 

Barber Shops, JBER-Elmendorf 
Barber Shop (Arctic Oasis) 753-1099 
Barber Shop (Hospital) 580-6479 
Barber Shop (Joint Mall) 753-1344 
Barber Shop (Log Cabin) 753-0271 

Barber Shops, JBER-Richardson 
Barber Shop (Bldg 560) 428-2014 
Barber Shop (Bldg 600) 428-1229 

Bargain Shop 753-6134 
Barracks, 2nd Eng BDE 384-7798  
Barracks, 4-25th ABCT 384-7852 
Baskin Robbins, Press 4 753-4422 
Battle Command Training Center, BCTC  
 Chief 384-6131 
 Operations/Scheduling 384-0395 
 Logistics Manager 384-5125 
 Systems Administrator 384-0392 
 Battle Command Training Lead (Contractor) 384-2654 
 RVTT Lead (Contractor) 428-0078 
Beauty Shop (Arctic Oasis) 753-1099 
Beauty Shop (Joint Mall) 753-1215 
Behavioral Health, Troop Health Clinic 384-0600 
Big & Little Dipper RV Storage Lot 384-1475/1476 
Black Spruce RV Campground 384-1475/1476 
Boat Rental/Safety Class Info 384-1475/1476 
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Boniface Gate 552-1449 
Boniface Gate Visitor Center 552-5420 
Bowling Center 753-PINS 
Manager 552-4108 
Buckner Physical Fitness Center 
 Front Desk 384-1308 
 Alternate 384-1303 
 Manager 384-1313 
 Fitness Specialist 384-1305 
 Pool Manager 384-1301 
 Pool (Recorded Schedule) 384-1302 
 Sports Director 384-1304 
Burger King, JBER-Elmendorf 753-4486 
Burger King, JBER-Richardson 428-2650 
 
Return to TOP 
 
 
 
C 
 
CAP, Civil Air Patrol 552-3571 
 USAF Liaison Office 552-3520 
Car Wash 753-2244 
Casualty Assistance, JBER                 552-7618 
Casualty Assistance, USARAK 384-1965 
Alternate 384-3348 
Casualty Operations Center, Army 384-1965 
Alternate 384-3348 
Cemetery, National VA 384-7075 
Central Registration, CDS 384-7483 
Chapel 1 552-6495  
Chapel Center 552-4422  
Chapel, Soldier’s 384-1461 
Chaplain, USARAK 384-2124 
Chaplain, Non-Duty Hours 
 JBER 552-3000 
 USARAK 384-6666 
Charlie’s Steakery, Press 4  753-4422 
Child Development Services 
 Central Registration 384-7483 
 Child Care Food Program (USDA)  384-2283 
 Child Development Center, Denali 552-8304 
 Child Development Center, Sitka 552-6406 
 Child Development Center, Talkeetna 384-0686 
 Family Child Care 552-4664 
 Part Day Care/Preschool, Katmai 552-5113 



 
 

 
 

5 

 Part Day Care/Preschool, Kodiak 384-1510 
 School Age Program 552-5091 
 School Age Program, Illa 384-1068 
 School Liaison Program Office 384-2900 
 Alternate 384-1505 
 Teen Center 753-2371 
 Teen Center, Two Rivers 384-1508 
CID, Fort Richardson Resident Agency  
 Special Agent-in-Charge 384-3976 
 Detachment SGT 384-3974 
 Criminal INTEL Coordinator 384-3983 
 Drug Suppression Unit 384-3970 
 Drug/Fraud HOTLINE 384-3971 
 Economic Crime Team 384-3987 
 General Crimes Team 384-3987 
 Sexual Assault Investigator 384-0811 
Civil Air Patrol 552-3520 
Civilian Pay, Air Force 552-0823 
Civilian Pay, Army 384-2094 
Civilian Personnel Office, Air Force 552-3572 
Civilian Personnel Office, Army  384-1374 
Claims, Air Force 552-5410 
Claims, Army 384-0330 
Class 6 (Liquor Store)  753-1291 
Class 6 (Liquor Store)  753-0323 
Class 6 (Liquor Store)  428-3190 
Coast Guard Liaison, Hospital 271-6745 
Coffee Shop, Starbucks 428-1173 
Commander's Action Line, JBER 552-2224 
Commander’s Action Line, USARAK 384-2677 
Command Post, JBER  552-3000 
Commissary Customer Service Desk 580·4425 
 Hours & Department #’s 580-4863 
Communications Focal Point, JBER 552-2666 
Community Center, Arctic Oasis 552-8529 
Community Center, Warrior Zone 384-9006  
 Arctic Chill Club 384-7619 
 Armed Services YMCA  384-9622 
 Better Opportunities for Single Soldiers/Airmen  384-9023 
Corps of Engineers 552-4800 
Civilian Personnel Advisory Center, Army 
 Front Desk 384-1374 
 Alternate 384-1375 
 Human Resources Senior Advisor 384-7297 
 Human Resources Advisor 384-7252 
 Labor Relations Specialist (FWA) 353-7242 
 MER/HR Specialist 384-7294 
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 Workers Compensation/Benefits Liaison 384-1350 
 Personnel Systems Manager 384-1409 
 
Return to TOP 
 
 
 
D 
 
DA Photo (Digital Imaging Ctr) 384-7183 
DEERS, Air Force 552-8080 
DEERS, Army 384-0332 
Defense Contract Management Area Office 552-8092 
Defense Military Pay Office (DMPO)  
 DMPO Director 384-1107 
 Administrative Assistant 384-2051 
 Supervisor, Military Pay 384-0047 
 Customer Service 384-1172 
 Debt Management 384-1172 
 DTS Administrator 384-2146 
 In/Out Processing Office 384-7406 
 Internal Control 384-1131 
 Military Pay Review  384-1174 
 Processing Office 384-2164 
 Travel Technician 384-7406 
 Travel Pay Services, DFAS-Indianapolis 888-332-7366 
 Reserve Pay 384-1174 
 WIA (Wounded in Action) Pay 384-7406 
Dental Clinic, Air Force 580-5020 
Dental Clinic, Army 
 Commander 384-3079 
 NCOIC 384-3094 
 Admin 384-3119 
 Appointments 384-BITE 
 Readiness NCO 384-3758 
 Training NCO 384-3752 
 Emergencies 230-1473 
 Supply 384-3707 
 Fax 384-3647 
Dial-a-Story  384-BOOK 
Digital Imaging Center (DA Photo) 384-7183 
Digital Imaging Ctr 552-2906 
Dining Facility, Iditarod 552-3114 
Dining Facility, Gold Rush Inn 384-6852 
Dining Facility, Wilderness Inn 384-3463 
District Corps Of Engineers, US Army Alaska Southern Area Office 
 Area Engineer 384-7442 
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 Assistant Area Engineer 384-7442 
 Office Engineering Branch 384-7445 
Dormitories 
 Superintendent 552-9949 
 Borealis Hall (All Tenant Units) 552-6551 
 Eklutna Hall (3d Ops GP, 673d/773d LRS 552-4597 
 Glacier Hall (673d CES/673dMDG) 552-5068 
 Kodiak Hall (3d Maint & Munitions SQ) 552-2377 
 Polaris Hall (673d SFS, FSS, CS, CONS) 552-6550 
 Turnagain (3d OPS GP, 673d/773d LRS) 552-4597 
 Yukla Hall (3d Wing, 3d/703d AMS) 552-9960 
Drivers Evaluations 552-3619 
DRMO (Now called DLA Disposition Svcs) 552-0245 
Drug/Fraud Hotline, USACIDC 384-3971 
Dry Cleaners, Sun 753-2266 
Dry Cleaners, Mayfield Quality 929-0653 
Dyea Ski Slope & Ski Rental 428-1309 
 
Return to TOP 
 
 
E 
 
Eagle Family Center ACS) 384-1517 
Education Office, Air Force 552-3164 
Education Office, Army 384-0970 
EO Equal Opportunity 384-2034 
Alternate 552-2115 
Emergency Room 580-5555 
Alternate 580-5556 
Employee Assistance, JBER-Elmendorf 552-4943 
Employee Assistance, JBER-Richardson 384-0863 
Enlisted Records, Army 384-0351 
Environmental Compliance Section 552-4532 
Environmental Health 384-7790 
Environmental PA 552-8970 
Environmental Planning 552-4532 
Environmental Restoration Section  552-4532 
ENT/Audiology 580-5804 
Equal Opportunity Office (EO), 673d ABW 
 Main Line/Admin 552-2115 
 Director 384-2034 
 Deputy 552-4547 
Equal Opportunity, USARAK  
 Director 384-0336 
Equestrian Center (Stables) 552-4838 
Alternate 552-5026 
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Equipment Rental, JBER-Richardson 384-1475 
Alternate 384-1476 
Exceptional Family Member Program 384-0225 
Exceptional Family Member, Hospital 580-6423 
Alternate 384-0503 
Explosive Ordnance Disposal, 716TH EOD 
 Commander 384-7601 
 First Sergeant 384-7601 
 Operations 384-7600 
 Supply NCO 384-7602 
 24 Hour Emergency Line 384-7603 
Extinguisher Maintenance 552-4649 
 
Return to TOP 
 
 
F 
 
FAM CAMP 552-2023 
Family Advocacy, Hospital 580-5858 
Family Child Care 552-4664 
Alternate 552-3995 
Family Life Ministries Center  
 Customer Service 384-LIFE 
 Fax 384-5483 
Family Practice Clinic 580-8303 
Family Readiness Group Info 384-7687 
Family Support Center 552-4943 
Fire Department 
 Dispatch Ctr 552-2801  
 Fire Extinguisher Maint 552-4649 
 Fire Prevention 552-2620 
 Fire Station #1 552-2801 
 Fire Station #2 552-7939 
 Fire Station #3 552-4435 
 Fire Station #4 384-3199 
 Fire Station #5 552-3120 
 Fire Station #6 552-1279 
 Fire Station #7 552-4982 
Firing Range 552-1852 
First National Bank of AK 777-4362 
First Term Airman Center 552-1366 
Alternate 552-1363 
Fish Hatchery, Richardson 428-1348 
Fish Hatchery, Elmendorf 269-2000 
Fisher House 222-1673 
Alternate 222-1674 
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Fitness Center, Elmendorf 552-5353 
Fitness Center, Richardson 384-1308 
Flight Medicine  551-4006 
Flower Shop (Petals & Blooms) 753-0185 
FOIA, JBER 552-1395 
FOIA, USARAK 353-7624 
Food Court, Joint Mall 753-4422 
Forecasting, Aircraft 552-3569 
Forecasting, National 266-5105 
Fort Richardson National Cemetery, VA 384-7075 
Fraud, Waste, & Abuse, JBER 552-2400 
Fraud Waste & Abuse, Air Force 800-538-8429 
Fraud, Waste & Abuse, DOD 800-424-9098 
Fraud Waste & Abuse, PACAF 315-449-9834 
Freedom of Information Act/FOIA, JBER 552-1395 
Freedom of Information Act/FOIA, USARAK 353-7624 
Freight, Official Government 
Inbound Cargo 552-2131 
Outbound Cargo 552-2958 
Packing & Crating552-2959 
Fuels Service Center 552-5180 
Furnishings Management Office JBER-Richardson 384-0092 
Furnishings Management Office JBER-Elmendorf 552-2740 
 
Return to TOP 
 
 
G 
 
Game Stop 868-1688 
Gas Station, JBER-Elmendorf 753-1291 
Joint Mall 753-0323 
Alternate 753-7120 
Gas Station, JBER-Richardson 428-1249 
Alternate 428-1248 
Mini-Mall 428-1335 
Gates (Entry) 
 Boniface 552-2476 
 Government Hill 552-5163 
 Muldoon Road 580-3575 
 Post Road 552-4264 
 D St, Richardson 384-2916 
Girl Scouts 552-2317 
Girl Scouts 384-0237 
Godfather’s Pizza 753-7200 
Godfather’s Pizza 428-4005 
Gold Rush Inn Dining Facility 384-6852 
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Golf Course, Eagleglen  
 Main # 552-3821 
 SnackBar 552-5764 
Golf Course, Moose Run 
 Main # 428-0056 
 SnackBar 384-1780 
 Tee Times/Automated Reservations 384-6675 
Gym, Elmendorf 552-5353 
Gym, Richardson 384-1308 
 
Return to TOP 
 
 
H 
 
Hazardous Waste Program Mgr, 673CES  552-7827 
HAZMART, 673LRS 552-7446 
Health & Wellness Center, HAWC 552-2361 
 Alternate 552-9939 
 Health Program Coordinator 552-5018 
 Tobacco Treatment Specialist 552-5062 
Help Desk, 59th Sig Bn 384-5948 
Help Desk, 673 CS 552-2666 
Hillberg Ski Area 552-4838 
Historian, JBER-Elmendorf 552-4763 
Honor Guard 552-2252 
Horse Stables 552-4838 
Alternate 552-5026 
Hospital (673d Medical Group) 
 Information Desk 580-6260 
 Emergency Room 580-5555 
 Alternate 580-5554 
 Central Appointments 580-APPT 
 Toll Free Appointment Line 888-255-2778 
 Admissions 580-6423 
 Advice Nurse, Tri-Care 888-805-3377 
 Anesthesia 580-1815 
 Army Liaison 580-6890 
 Audiology Clinic 580-5804 
 Aviation Medicine 580-2778 
 Beneficiary Services 580-6400 
 Cardiopulmonary 580-2060 
 Coast Guard Liaison 271-6745 
 Dental Clinic 580-5020 
 Dental/Oral Surgery 580-5010 
 Dermatology Clinic 580-2536 
 Diabetic Clinic 580-2377 
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 Endocrine Clinic 580-2506 
 ENT Clinic 580-5804 
 Eye Clinic 580-1150 
 Family Practice Clinic, Weekdays/Saturdays 580-8304 
 Flight Medicine 580-4006 
 Gastroenterology Clinic 580-2632 
 Gift Shop/Mini Shoppette 580-6484 
 Immunization/Allergy Clinic 580-2001 
 Inpatient Records 580-2411 
 Intensive Care Unit 580-2804 
 Internal Medicine Clinic 580-2506 
 Labor & Delivery 580-4595 
 Laboratory (Patients) 580-6565 
 Laboratory (Medical Staff/Outside Providers) 580-6570 
 Life Skills (Mental Health) 580-2181 
 Multi Service Nursing Unit 580-1902 
 Neurology Clinic 580-2546 
 Nursery 580-4595 
 Nutritional Medicine Clinic 580-4310 
 Occupational Therapy 580-1701 
 OB/GYN, Women’s Health Clinic 580-1305 
 Orthopedic Clinic 580-1571 
 Alternate 580-1570 
 Outpatient Records 580-2112 
 Pain Management Clinic 580-7246 
 Patient Advocacy 580-3128 
 Pediatric Clinic 580-2900 
 Pharmacy (Outpatient) 580-1175 
 Pharmacy (Phone Refills) 580-1170 
 Alternate 580-1171 
 Pharmacy (Satellite) 580-5526 
 Physical Exam 580-2778 
 Physical Therapy/Chiropractic 580-1700 
 Podiatry Clinic 580-1572 
 Radiology 580-6743 
 Referral Management 580-6900 
 Same Day Surgery 580-2601 
 Sleep Clinicr 580-6498 
 Surgical Clinic 580-1243 
 Speech Therapy 580-5804 
 TRI-CARE (Hospital Office) 580-6400 
 Toll Free 888-874-9378 
 Urology Clinic 580-1240 
 VA Representative 580-6420 
 VA REP, Military Service Coordinator 580-0006 
 WIC Office 580-2150 
 Women’s Health Center  580-1305 
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 X-Ray/Radiology 580-6743 
Hot Shot Calls, Vehicle Maint 552-0229 
Housing, Aurora 
 JBER-Elmendorf 753-1023 
 JBER-Richardson 334-6000 
Housing Compliance Section 552-2516 
Household Goods Counseling 
 Airmen 552-1797 
 Alternate 552-1793 
 Soldiers 384-1813 
Household Goods, Inbound (Airmen/Soldiers) 552-8209 
Household Goods, Outbound (Airmen) 552-1797 
Household Goods, Outbound (Soldiers) 384-1814 
Housing Management Office 
 JBER-Elmendorf 552-4439 
 JBER-Richardson 384-3907 
Housing Referral, JBER-Elmendorf  552-4328 
Housing Referral, JBER-Richardson 384-3088 
 
Return to TOP 
 
 
I 
 
ID Cards 

Army National Guard 428-6432 
JBER-Elmendorf 552-8080 
JBER-Richardson (Civ/Dependent/Non-Bde Active Duty)  384-0332 
JBER Richardson (4-25th Units Active Duty)  384-0284 
JBER-Richardson (2nd ENG BDE Units Active Duty) 384-0921 

Immunizations580-5812 
Inbound Household Goods 552-8209 
Incoming Personal Property 552-2127 
Information Operator, JBER 384-1110 
Alternate 552-1110 
Information, Tickets & Travel 552-0297 
Alternate 753-2378 
Inspector General, JBER 552-8384 

Complaints & Inquiries 552-9444 
Inspector General, USARAK 384-0323 
 
Return to TOP 
 
 
J 
 
JBER-Elmendorf Command Center, 673d ABW 552-3000 
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JBER Law Enforcement Desk 552-3421 
JBER-Elmendorf Lodging 552-2454 
JBER-Richardson Lodging 384-5660 
Joint Army Family Action Plan (600) 384-1513 
Joint Military Mall 
 Automated w/Options for Hours, Departments, Food Court & Military Clothing Sales 753-4420 
 Alternate 753-4422 
 Concessions 
 Alterations 753-0533 

Barber Shop 753-1344 
Beauty Shop 753-1215 
Flower Shop, Petals & Blooms 753-0185 
Game Stop 868-1688 
GCI Phone Store 265-5400 
Gift Shop, Uligmaak 753-8500 
GNC 753-7447 
Hertz Car Rental 753-0199 
Optical Shop, National Vision 753-7500 
Optician, Vision Center 753-7515 
Simply Perfect Nails 743-0414 
UPS Store 753-4477 
Watch/Jewelry Repair 646-0850 

Joint Mobility Complex 552-8181 
Alternate 552-8184 
Joint Personal Property Shipping Office (JPPSO) 

Supervisor 552-2701 
Outbound Booking, Airmen 552-1497 
Outbound, Soldiers 384-1894 
Inbound 552-2127 
 

Return to TOP 
 

 
L 
 
Law Enforcement Desk, JBER 552-3421 
Legal Assistance, Air Force 552-3046 
Legal Assistance, Army 384-0371 
Lemon Lot 552-2023 
Alternate 552-3473 
Lending Closet, ACS Eagle Family Center 384-7485 
Alternate 384-1515 
Lending Closet, JBER-Elmendorf 552-2694 
Levy/Reassignments, Army 384-0925 
Library, Consolidated 

Library Services 384-1648 
Alternate 384-1640 
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Library Director 384-1797 
Library, MOS Reference 384-0964 
Life Skills, Mental Health 580-2181 
Lodging (Richardson) 384-5660 
Toll Free 800-GO-ARMY 
Lock Shop 552-5663 
Lost & Found /LE Desk 552-3421 
 
Return to TOP 
 
 
 
M 
 
Manpower & Personnel, 673d FSS 

Chief 384-2035 
Alternate 384-2427 

Marine Corps Reserve Center 552-7106 
Marketing & Publicity, 673d FSS 552-5900 
Media Relations, JBER 552-8986 
Alternate 552-8941 
Media, Relations, USARAK 384-2072 
Military Clothing Sales 753-4422 
Military One Source 384-0804 
Military Pay Customer Service, Air Force 552-9103 
Alternate 552-9124 
Alternate 552-9170 
Military Pay Customer Service, Army 384-1172 
Military Personnel, Air Force 552-8080 
Military Personnel, Army 384-0338 
Military Working Dogs 580-4301 
Mini-Mall JBER-Richardson 428-3190 
Model Railroad Club 552-5234 
Alternate 952-4353 
Mortuary Affairs, JBER 552-2252 
Mortuary Affairs, USARAK 384-3811 
MOS Reference Library 384-0964 
Motorcycle/ATV Inspect 552-3938  
Movie Theater 428-1200 
 
Return to TOP 
 
 
 
N 
 
NAF, 673d FSS 
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Office Manager 552-9769 
Payroll 552-8632 
Personnel 552-4563 

National Cemetery JBER-Richardson 384-7075 
Alternate 428-2489 
Naval Sea Systems Command  

Supervisor of Salvage 384-2963 
Navy Operational Support Center  

Commanding Officer 384-6487 
Senior Enlisted Leader 384-6489 
Command Services 384-6495 
Personnel Department 384-6486 
Medical Department 384-6463 
Medical Department Fax 384-6468 
Supply Department 384-6493 
Navy Operational Support Center Fax 384-6524 

NCO Academy, Air Force  
 Commandant 552-3711 
NCO Academy, Army 

Commandant 384-6828 
Deputy Commandant 384-1325 
Secretary/ADMIN 384-6079 
SDNCO 529-0604 
Chief of Training 384-1163 
Operations 384-6308 
Supply 384-1322  
TCO (Test Control Office) 384-1009 

New Parent Support Program, JBER Elmendorf 580-5858 
New Parent Support Program, JBER-Richardson 384-6717 
Newspaper, Arctic Warrior 552-8918 
North Star Inn, Lodging 552-2454 
 
Return to TOP 
 
 
 
O 
 
OB/GYN 580-1305 
Occupational Therapy 580-1701 
Optician Vision Ctr 753-7515 
Optical Shop, National Vision 753-7500 
Optometry 580-1150 
Ordnance Disposal, 716th  EOD 
24-Hour Emergency 384-7603 
Ordnance Disposal, 673d CES 552-3217 
Orthopedics 580-1571 
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OSI, Office of Special Investigations 552-2256 
Otter Lake Boat House/Snack Bar 384-6245 
Alternate 384-6250 
Otter Lake Lodge 384-6246 
Otter Lake Lodge Reservations 384-1475 
Alternate 384-1476 
Outbound Household Goods 
 Airmen 552-1797 
 Soldiers 384-1814 
Outdoor Adventure Program, JBER-Elmendorf 552-4599 
Outdoor Adventure Program, JBER-Richardson 384-3862 
Outdoor Recreation Center, JBER-Elmendorf 552-2023 
Outdoor Recreation, JBER-Richardson 384-1475 
 Alternate 384-1476 

Archery, Skeet, Trap 384-1480 
Big & Little Dipper RV Storage Lot 384-1475 
Black Spruce RV Campground Reservations 384-1475 
Black Spruce RV Campground Manager 384-7740 
Boat Rental/Safety Class INFO 384-1475 
Recreation Equipment Issue 384-1475 
Dyea Ski Slope & Ski Rental 428-1309 
Otter Lake Lodge Reservations 384-1475 

Outpatient Records 580-2112 
Out Processing, Air Force Finance  552-7933 
Out Processing, Air Force Military Personnel 552-1362 
Alternate 552-8080 
Out Processing, Army Finance 384-1172 
Out Processing, Army Military Personnel 384-0338 
 
Return to TOP 
 
 
 
P 
 
Part-Day Preschool, JBER-Elmendorf 552-5113 
Part Day-Preschool, JBER Richardson 384-1510 
Pass & Vehicle Registration, JBER-Elmendorf 552-5420 
Pass & Vehicle Registration, JBER-Richardson 384-2916 
Passenger Terminal 

Automated Menu 552-4616 
Alternate 552-8588 
Passenger Service Agent 552-3781 

Passenger Travel, JBER 552-1793 
Passports, JBER-Elmendorf 552-8080 
Passports, JBER-Richardson 384-1024 
Pay Inquiry, Air Force Civilian 552-0823 
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Pay Inquiry, Army Civilian 384-2094 
Pay Inquiry, Army Military  384-1174 
Pediatrics Clinic 580-2900 
Persimmon Lot, RV Storage 552-2023 
Pest Control 552-2381 
Pharmacies 
 Inpatient, Hospital 580-1297 
 Outpatient, Hospital 580-1175 
 Phone Refills 580-1170 
 Satellite 580-5526 
Photography, Official, JBER-Elmendorf 552-2906 
Photography, Official, JBER-Richardson 384-7183 
Physical Exams, Hospital 580-2778 
Physical Exams, Troop Health Clinic 384-0600 
Physical Therapy 580-1700 
Pizza, Anthony’s 753-4422 
Pizza, Dominos 337-3377 
Pizza, Godfather’s, JBER-Richardson 428-4005 
Pizza, Godfather’s JBER-Elmendorf 753-7200 
PME Center 552-3150 
Polar Bowling Center 753-PINS 
Pool, Elmendorf 552-5353 
Pool, Richardson 384-1301 

Recorded Pool Schedule 384-1302 
Popeye’s, Press 4 753-4422 
Post Office, U.S.P.S 800-275-8777 
Pot Hole Hotline  552-2994 
POV, Shipping Information 552-1797 
POV, Vehicle Processing Center, Anch 297-1133 
Promotions, Air Force Military 552-8080 
Promotions, Army Military 384-0907 
Protocol, 3d Wing 552-3210 
Protocol, 11th AF 552-8534 
Protocol, ALCOM 552-3210 
Protocol, JBER 552-3210 
Protocol, USARAK 384-2067 
Public Affairs, ALCOM 552-2341 
Public Affairs, Army National Guard  428-6031 
Public Affairs, JBER 552-8151 
Public Affairs, USARAK 384-1542 
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Reassignments, Air Force 552-8080 
 (Option 2) 
Reassignments/Levy, Army 384-0925 
Records Management, 673d CS 552-1395 
Recycling 552-3304 
Recreational Equipment Issue 
 JBER-Elmendorf 552-2023 
 Alternate 552-2396 

JBER-Richardson 384-1475 
Alternate 384-1476 

Red Cross 552-5253 
Red Cross, Non-duty Hours 877-272-7337 
Red Flag Alaska, Det 1, 353 CTS 

Adminstration 552-1152 
Operations 552-4673 

Rescue Coordination Center 551-7230 
Reserve Center, Army 384·7415 
Alternate 384-7130 
Retirements 

Retirements, Air Force Civilian 800-525-0102 
Retirements, Army Civilian 384-1374 
Retirements/Benefits Ctr, Army Civilian 877-276-9287 
Retirements & Separations, Air Force 552-8080 
Retirements & Separations, Army 384-3485 
Retiree Activities, Air Force 552-2337 
Retirement Services Office, Army 384-3500 

Riggers 
 Aerial Delivery 384-6915 
 Operations 384-6922 
Road Conditions, JBER 552-INFO 
Road Conditions, Alaska Highways 866-282-7577 
RV Storage, JBER-Elmendorf 552-2023 
Alternate 552-2396 
RV Storage, JBER-Richardson 384-1475 
Alternate 384-1476  
RV Campground, JBER-Elmendorf 552-2023 
Alternate 552-2396 
RV Campground, JBER-Richardson 384-1475 
Alternate 384-1476 
 
Return to TOP 
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Safety Offices 

Safety, 3d Wing 552-4244 
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Safety, 11th AF 552-4730 
Safety Office (ACoE) 753-2896 
Safety, JBER 552-6850 
Safety, USARAK 384-2132t 

SATO Travel 
 JBER-Elmendorf 753-3592 
 Alternate 552-5826 
 JBER-Richardson 428-1224 
 Travel Emergency Service Desk 800-827-7777 
Schools, JBER-Elmendorf 

Anchorage School District General Information 742-4000 
Aurora Elementary 742-0300 
Mt Illiamna, Special Education 742-0100 
Mt Spurr Elementary 742-0200 

 Orion Elementary 742-0250 
 Central Texas College 753-1125 
 Embry Riddles 753-9367 
 Wayland Baptist 753-6416 
 University of Alaska, Anchorage 753-0204 
Schools, JBER-Richardson 

Anchorage School District General Information 742-4000 
Ursa Major 742-1600 
Alternate 742-1612 
Ursa Minor 428-1350 
Alternate 428-1311 
Central Texas College 428-1317 
Embry Riddle Aeronautical University 333-1311 
University of Alaska Anchorage  428-1228 
Wayland Baptist University 428-1496 

Self Help, Air Force Troops 552-5779 
Self Help, Army Troops 384-1803 
Seward Recreation Camp, Air Force 1-907-224-5559 
Seward Recreation Camp, Army 1-907-224-2659 
 Alternate 1-907-224-2654 
 Reservations 800-770-1858 
Sexual Assault Response Coordinator (SARC) 384-6958 
 24/7 Sexual Assault Hot Line 384-7272 
 National Hotline 800-656-4673 
Sexual Assault Prevention & Response Officer 551-2033 
 Hotline551-7272 
Six Mile Lake Chalet (1Floor) 552-5032 
Six Mile Lake Chalet (2Floor) 552-4788 
Six Mile Lake Chalet Reservations 552-2393 
SJA, Staff Judge Advocate 
 ALCOM 552-3451 
 673d ABW 552-3048 
 USARAK 384-0420 
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Skeet & Trap Range 384-1480 
Ski Hotline 552-4276 
Ski Slope & Rental (Dyea) 428-1309 
Alternate 384-2960 
SKIES Unlimited Program 384-7482 
Sleep Clinic 580-6498 
Smoking Cessation Classes 552-2361 
Snow Control Service 552-2994 

(Outside Housing Areas Only) 
Snow Plowing, Aurora Housing Area 753-1051 
Soldiers’ Chapel 384·1461 
Soldier & Family Assistance Center (SFAC) 

Director 580-0670 
Information & Referral 580-0673 

Space Available Flights 552-4616 
Stables 552-4838 
Alternate 552-5026 
Starbase-AK 384-7482 
Starbucks Coffee Shop, Richardson 428-1173 
Starbucks, Joint Mall, Press 4 753-4422 
Subway Sandwich Shop, Richardson 428-3190 
Subway Sandwich Shop, Joint Mall 770-7532 
Sun Dry Cleaners 753-2266 
Swimming Pool, Elmendorf 552-5353 
Swimming Pool, Richardson 384-1301 

Recorded Pool Schedule 384-1302 
 

Return to TOP 
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Telephone Troubles 552-2666 
Telephones (Official) 

JBER Help Desk 552-2666 
Theater       428-1200 
Thrift Shop, JBER-Elmendorf 753-6134 
Thrift Shop, JBER-Richardson 384-7000 
Traffic Management Office 

Traffic Management Officer  552-7202 
Household Goods Counseling 552-1793 
Alternate 552-2936 
JPPSO, Director 552-5522 
JPPSO, Supervisor 552-2701 
Alternate 552-4127 
JPPSO, Outbound Booking 552-1497 
Alternate 552-2080 
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Alternate 552-3031 
JPPSO, Inbound HHG 552-2127 
Alternate 552-2708 
Alternate 552-2209 
JPPSO, Quality Control 552-4002 
Alternate 552-7527 
Passenger Travel  552-1794 
SATO, Official Travel 753-3592 
SATO (Toll Free) 800-827-7777 

Train Club, Model Railroad 552-5234 
Travel Orders 552-0823 
Travel Pay, Air Force 552-9103 
Travel Pay, Army 384-7406 
Trial Defense Services, Army 384-0368 
TRICARE/TRI-WEST 888-874-9378 
TRICARE Referrals, Within Hospital Clinics Only 580-2778 
Troop Health Clinic 384-0600 
Two Rivers Youth Center 384-1508 
 
Return to TOP 
 
 
U 
 
U-Fix-It 743-9070 
University of Alaska Anchorage, JBER-Elmendorf 753-0204 
University of Alaska Anchorage, JBER-Richardson 428-1228 
USARAK Command Center 384-6666 
USARAK Retention Office  

USARAK Command Career Counselor, SGM 384-0622 
Richardson Retention Operations 384-1621 
Richardson Reserve Component Career Counselor 384-0427 

U.S. Army Reserve Center  384-7130 
Utilities, Doyon Operations Depot 338-3600 
 
Return to TOP 
 
 
V 
 
VA Outpatient Clinic 257-4700 
VA Representative, Hospital 580-6420 
Veterinarian 384-2865 
Vehicle Processing Center, Anchorage  297-1133 
Vehicle Registration, JBER-Elmendorf 552-1449 
Vehicle Registration, JBER-Richardson 384-2916 
Veterans Affairs, U.S. Department Of 
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Healthcare Systems & Regional Office, Anchorage 257-4700 
Veterans Benefits (Regional Office), Anchorage 
Toll Free 800-827-1000 
TDD 800-829-4833 
National Cemetery, JBER-Richardson 384-7075 

Veterinarian, Animal Clinic 384-2865 
Veterinary Services, USARAK Richardson Branch 

(Food Inspections) 
Main # 384-2870 
OIC 384-0909 
NCOIC 384-0910 
Food Inspection Specialist 384-2872 

Veterinary Treatment Facility, Small Animal Clinic 
Appointments 384-2865 
Pet Emergencies, Non-Duty Hours 274-5636 

Visitor Center, JBER-Elmendorf 552-5420 
Visitor Center, JBER Richardson 384-2916 
Volunteer Coordinator JBER Elmendorf 552-4943 
Volunteer Coordinator JBER-Richardson 384-6716 
Alternate 384-6762 
 
Return to TOP 
 
 
 
W 
 
Warrior Extreme Paintball Course 384-1476 
Warrior Zone 384-9006 
Wildlife Museum 552-2282 
 
Return to TOP 
 
 
Y 
 
YMCA, Armed Services 

Richardson Office 384-9622 
Alternate 384-0106 
Elmendorf Office 552-4813 
Alternate 552-9622 
Hospital Office  580-6480 
Recreational Programs 580-6455 
Teddy Watch, Hospital 580-6455 
Welcome Center 552-9622 
WIC Programs 580-6481 
Y on Wheels 384-3733 
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Youth Services 384-1508 
Youth Center, Kennecott 552-2266 
Youth Center, Two Rivers 384-1508 
 
Return to TOP 
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